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Frequently Asked Questions

Model : CT 410 - Piece Counting Table Top.

1) What are the variants available ?

The CT 410 is available in LCD display variant only.

2) What is the pan MOC & size ?

The pan MOC is of SS304 & pan size is 310 x 225 mm.

3) What is the display type ?

The CT 410 model comes with 3 window LCD display,

Window 1 : Total Weight, Window 2 : Unit weight, Window 3 : Total Count.

4) Does it has rear display ?

No.

5) What is the digit height ?

18 mm
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6) What are the capacity range available ?

Below are the capacity ranges available :

Model
No. Capacity Division Platform

Size
Body

Material
Pan

Material Load Cell Display

CT 410

3 kg 100 mg

310 × 225
mm ABS Plastic Stainless

Steel 304

1 Pc -
Aluminum
IP 65

Front 3
window -
LCD +
Backlight

6 kg 200 mg

15 kg 500 mg

30 kg 1 g

7) Is weight data transmission available ?

No.

8) Can these table top operate with battery ?

Yes, this table top can be operated using battery (6V, 5Ah),

It’s a lead acid battery.

9) What is the charging time & discharging time of the battery ?

Charging time : 4 hrs

Discharging time : 8 - 10 hrs (Estimated time after a full charge)

10) Can IQ, OQ, PQ, DQ documents provided with table top ?

Yes, we can provide IQ, OQ, PQ DQ documents on demand, if the

customer is in need of these documents than please mention it in the

sales order.
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11) Where this product can be recommended ?

Automobile industries, Fastners industries, Manufacturing industries,

Simple retail shops, Packaging industry.

12) What functions does this model has ?

Simple Weighing, Piece Counting.

13) What is the MOC of the table top ?

This product is made of industrial ABS material.

14) Can we recommend this scale to washable applications ?

No.

15) Whether unit conversion is available ?

No, unit conversion option is not available.

16) Does it have printing facility ?

No.

17) Does it support external calibration ?

Yes, the scale supports external calibration.

18) What power saving features does this scale have ?

It includes an auto sleep function, which helps conserve battery life when

not in use.
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19) What material is the weighing pan made of ?

The scale comes with a large stainless steel pan SS304 grade, which is

Durable and easy to clean.

20) Does the scale have overload protection ?

Yes, it is designed with overload protection, preventing damage due to

excessive weight.

21) Can the scale be used in different locations ?

Yes, with its anti-slip adjustable leveling feet, the scale remains stable on

uneven surfaces, making it suitable for various environments.

22) What kind of weighing applications is this scale suitable for ?

This model is suitable at retail, grocery stores, industrial use, industry

Packaging , and warehouses, etc.

23) How can I get service or support for this scale ?

For any service-related queries, you can contact our customer support

center, where our team will assist you over a call or provide an

installation/service video if required.

Service : Toll Free : 1860 123 2453.

Service : +91 70309 00185.


